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2XU 9DOXHYV

8 ctrg

VKDSLQJNNKARHZRUN

$JLOLWRYLQJ TXLFNO\ DQG HIILFLHQWO\ WKUR
WHFKQRORJ\ FUHDWLQJ D VPRRWIQW[BSKWBLHQF
HPSOR\HUV

,QFOXVLYIKDWPSLRQLQJ GLYHUVLW\ DFW®EFV URO
EDFNJURXQGV WR HPSRZHU HYHU\RQH WR WKUI

(IILFLHQM/ ZLOO FRQWLQXRXVO\ ORRNURRVGR XY
GLYLVLRQV VA\WWHPV DQG WHFK®RWOVHR RXIJODW I
VHUYLFH GHOLYHU\

,QQAQRYDWRINVWDQWO\ HPEUDFLQJ IRUZDUG WKL
LPSURYH WKH KLULQJ MRXUQH\

L QWHJUSXLOGLQJ ODVWLQJ UHODWLR®VKLSV W
KRQHVW\ DQG WUXVW

LTI 3DJH
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JOIN

COMPANY SHOP
And get up to 70% off RRP!

As an approved as a partner of Company Shop. This partnership allows our
staff and colleagues to access the exclusive membership scheme free of
charge.

How to access Company Shop...

--------------------------------------------------

i E -i
‘ 1. Scan the QR code at the 2, Select
: top of the poster ] i ‘FMCG Logistics’

4. On your first visit to a store,
you will be required to show:

aaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaa
&

' 3. Complete the form using
: one of the following company

ey

names: - » A payslip to show your
» CTRG Limited ; employment with us
: . . » Identification to match
» Challenge-trg Skills membership details J/j

[LON WR DFFHVV KHUH



https://join.companyshopgroup.co.uk/profile/freemembership?_kx=

' KLVWOHEORZLQJ

2XU RUJDQLVDWLRQ LV FRPPLWWHG WY\RD BGIDQMEN LRI ¢
LQWHJULW\ DQG DFFRXQWDELOLWFD,O \RX GREVMHWY YRIU
DFWLYLWLHVY \RX DUH HQFRXUDJHWKMRDSS RS WLWW
FKDQQHOV

KLVWOHEORZHUY DUH SURWHFWHIQUJIEBR® | UG WPW L D
DVVXUHG %\ VSHDNLQJ XS \RX KH®RXN HWHKD®WMHOD
ZRUNSODFH

SHPHPEHU \RXU YRLFH PDWWHUV LQ XBKROL®LIQD R X
SRVLWLYH HQYLURQPHQW IRU HYHU\RQH

JARX HYHU TLQG \RXUVHOI L@, D MW KBWER S wus rr xn
ZKHUH \RX QHHG WR UHSRUW"

ZURQJGRLQJ LW V FUXFLDO WR IROORZ WKH
SURSHU FKDQQHOV WR HQVXMH \RXU
SURWHFWLRQ DQG WKH HIIHFWLYHQHVV RI
\RXU UHSRUW

2XU IXO0 ZKLVWOHEORZLQJ SROLF\ FDQ EH IRXQG RQ



mailto:whistleblowing@ctrg.co.uk
https://www.ctrg.co.uk/wp-content/uploads/2025/08/Whistleblowing-Policy-110725.pdf

KDW LV $EOH )XWXUH\

2XU EXVLQHVYV KDV SDUWQHUHG ZLW R W ELGDH WX\ YL N
SURYLGHY PHQWDO KHDOWK VXSSRUW WP X®\D®MIO
LPSDFWLQJ WKHP DW ZRUN $EOH )XWRURW IG 198 QDYWL
+HDOWK 6XSSRUW 6HUYLFH ZKLFK FKO QUWRNMH VR R @DK
WDON WR DERXW ZKDWHYHU LV RQ \RXU PLQG

/TKHUHéV QR FKDUJH WR XVH WKH VHUYWXS&HSRQ® RN
$EOH )XWXUHV FDQ KHOS \RX OHDXKQVKIRDA WR \W R NAD ¢
IHHO PRUH DEOH WR WDFNOH LWWQ&HY ZIBHHNOWERH WINWHL
\RXU PHQWDO KHDOWK WKURXJKRXW WKH XSV DQG

+RZ GRHV LW ZRUN"

6XSSRUW IURP $EOH )XWXUHV LV DYDH®RDEDMHORYBIQG
WKURXJK HPDLO DQG LWéV D FRHFSFOBWEBR\) K RVQZUWK\H
ZRQEW LQIRUP XV \RXU FROOHDJWHWR XIBEPL®\ ORRF HYL
WKH VHUYLFH

] \RX IHHO \RX FRXOG EHQHILW |WRRRJ \PRIRHAV\DXOS ER D ©
DQG ZHOOEHLQJ FDOO $EOH )XWRU HRZRQNE O H
IXWXUHVVWR MNQG RXW PRUH DERXW WKH $FFHVV WR

6XSSRUW 6HUYLFH DQG VLJQ XS RQOLQH

7KLV VHUYLFH LV FRPSOHWHO\ RRUPIDWHRW ZDO ® Q&
VKDUHG XQOHVV \RX JLYH \RXU SHUPLVVLRQ

KR FDQ DFFHVV WKLV VHUYLFH"
&ROOHDJXHV ZKR KDYH EHHQ RQ D KRQWRO@WWVI

PRUH
3D


https://www.able-futures.co.uk/
https://www.able-futures.co.uk/

%RRNLQJ +ROLGD\V

$00 KROLGD\V PXVW EBS/AHEPDMCNOHD VWG GD\V EHIF
SODQ WR EH DZD\ I[IURP ZRUN S5HPHRRHU\RWKH HDUO

KROLGD\V WKH EHWWHU 6SHDN WRRRXW PB @I)\HP H
TXHULHV RU QHHG VXSSRUW

EEEIRER




[HDYHU 3URFHVYV

] \RX GHFLGH WR HQG \RXU DVVLJQPHAD®D BJ{PHIDW L
WHDP DV VRRQ DV SRVVLEOH <RX ZHDWOHQHIRE RV RQF F
\RXU SREMAIF&X LV FUXFLDO IRU HQVXULQUYMREXU GHSLC
VPRRWKO\ DQG FRUUHFWO\

30HDVH UHWXUQ DQ\ FRQVXPDEOHV SUIRMLGHG E\ W
PDQDJHPHQW WHDP E\ \RXU ODVW ZRURLWEKK\DH L\WH
PD\ UHVXOW LQ D GHGXFWLRQ FKDUJH IURP \RXU ILC

, I \RX GR QRW QRWLI\ \RXU PDQDJHPSFMUWNNWHIB P\REKRZ
EH PDUNHG DV $:2/ $EVHQW LWKRXRW WHDH B:2D QG Z|
SURFHVYV




6LFNQHVYVY $EVHQFF
SURFHVV

$O00 DEVHQFHV PXVW
UHSRUWHG WR \RXU

VLW
WHDP DW OHDVW %,
EHIRUH \RXU SODQ G &
VKLIW $Q\ ILW QR !/v g
UHODWLRQ WR VLFN

6+,).

EH VHQW WR WKH R
WHDP
<RX PXVW NHHS LQ FRQWDFW ZLWK VLWH GDLO\ W
\RXU VLWXDWLRQ RU FRQGLWLRQ XQOHVYV DQ D
LPSOHPHQWHG

2XU IXOO0O VLFNQHVY DQG DEVHQFH SRHEHWVLWBQ E

<RX PXVW UHSRUW \R
UHWXUQ LQ DGYDQFH
UHWXUQ WRT®R QN HG
WR EH FRPSOHWHG El
\RX FDQ VWDUW ZRUN



https://www.ctrg.co.uk/wp-content/uploads/2026/04/HR10b-Talent-Centric-Sickness-Absence-Policy-060426.pdf




	WELCOME TO  OUR TEAM
	Contents
	3
	4 5
	ctrg Our values
	Colleague Benefits Stream Company Shop

	6 7 8 9 10
	Important information Whistleblowing Able Futures  Booking holidays Leaver process Sickness and absence

	A message from our COO, Mark Brown
	Welcome to our team!


	Our Values
	shaping the future of work.
	Agility - Moving quickly and efficiently through powerful technology, creating a smooth experience for both talent and employers.​
	Inclusivity - Championing diversity across roles, industries, and backgrounds to empower everyone to thrive.​
	Efficient - We will continuously look to drive efficiencies across our divisions, systems, and technology platforms to optimise our service delivery.
	Innovation - Constantly embracing forward-thinking solutions to improve the hiring journey.​
	Integrity - Building lasting relationships through transparency, honesty, and trust.​


	We are proud to be a flexible pay employer - giving our colleagues the power to choose when to get paid.
	By unlocking the pay cycle, in partnership with Stream, we aim to reduce financial exclusion and improve financial wellbeing for our colleagues.
	Our colleagues have access to a range of features in Stream including:
	Flexible pay
	Building a savings pot
	Benefits checker
	Vouchers
	Finance coaching


	Link to access here
	Whistleblowing
	Our organisation is committed to maintaining the highest standards of integrity and accountability. If you observe any unethical, illegal, or unsafe activities, you are encouraged to report them through the appropriate channels.
	Whistleblowers are protected from retaliation, and their confidentiality is assured. By speaking up, you help us create a safer and more ethical workplace.
	Remember, your voice matters in upholding our values and ensuring a positive environment for everyone.
	If you ever find yourself in a situation where you need to report wrongdoing, it's crucial to follow the proper channels to ensure your protection and the effectiveness of your report.
	whistleblowing@ctrg.co.uk

	Our full whistleblowing policy can be found on our website.

	What is Able Futures?
	Our business has partnered with Able Futures, a government initiative that provides mental health support for any employee whose mental health is impacting them at work. Able Futures delivers the Access to Work Mental Health Support Service, which can give you a mental health professional to talk to about whatever is on your mind.
	There’s no charge to use the service and, over nine months, support from Able Futures can help you learn how to take care of yourself so you can feel more able to tackle issues, feel better and learn new ways to manage your mental health throughout the ups and downs of life.
	How does it work? Support from Able Futures is available over the phone, video calls and through email, and it’s a completely confidential service. Able Futures won’t inform us, your colleagues, family or friends that you have accessed the service.
	If you feel you could benefit from some support with your mental health and wellbeing, call Able Futures on 0800 321 3137 or visit www.able-futures.co.uk to find out more about the Access to Work Mental Health Support Service and sign up online.
	This service is completely confidential and your information will not be shared unless you give your permission.
	Who can access this service? Colleagues who have been on a contract for an anticipated 9 months or more.


	Booking Holidays
	All holidays must be submitted and approved at least 14 days before you plan to be away from work. Remember, the earlier you book your holidays, the better. Speak to your management team if you have any queries or need support.
	14   DAYS   BEFORE

	Leaver Process
	If you decide to end your assignment, please inform your management team as soon as possible. You will need to complete the leaver form in your portal, which is crucial for ensuring your departure is processed smoothly and correctly.
	Please return any consumables provided by the company to your management team by your last working day. Failure to return these items may result in a deduction charge from your final payment.
	If you do not notify your management team about your departure, you will be marked as AWOL (Absent Without Leave) and will follow the AWOL process.


